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1. Vehicular Access Earned Available

1.1 General Vehicular Access 7 10

1.2 Parking 10 26

Innovation 0

Total Points for Vehicular Access 17 36

2. Exterior Approach and Entrance Earned Available

2.1 Exterior Pathways to Facilities on Site 21 32

2.2 Exterior Ramps 18 34

2.3 Main Entrance or Alternative Accessible Entrance 22 47

Innovation 0

Total Points for Exterior Approach and Entrance 61 113

3. Interior Circulation Earned Available

3.1 Corridors and Hallways 16 19

3.2 Interior Doors and Doorways (not including Sanitary Facilities) 16 35

3.3 Interior Ramps 25 33

3.4 Interior Stairs 19 37

3.5 Path of Travel 11 16

Innovation 0
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Total Points for Interior Circulation 87 140

4. Interior Services and Environment Earned Available

4.1 Acoustic Considerations 5 7

4.2 Illumination 12 21

4.3 Kitchen 22 43

4.4 Lobby and Reception Area 9 18

4.5 Reception Desks and Service Counters 12 24

4.6 Waiting Areas, General Seating, Meeting Rooms and Lounges 12 18

Innovation 0

Total Points for Interior Services and Environment 72 131

5. Sanitary Facilities Earned Available

5.1 Washrooms 24 72

Innovation 0

Total Points for Sanitary Facilities 24 72

6. Signage, Wayfinding and Communications Earned Available

6.1 Communications 6 10

6.2 General Signage and Wayfinding 19 36
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6.3 Room Signage 10 25

Innovation 0

6. Signage, Wayfinding and Communications Earned Available

Total Points for Signage, Wayfinding and Communications 35 71

7. Emergency Systems Earned Available

7.1 Building Evacuation Instructions 11 20

7.2 Emergency Exit/Refuges 10 23

7.3 Fire Alarm Systems and Equipment 7 15

Innovation 0

Total Points for Emergency Systems 28 58

8. Additional Use of Space Earned Available

8.1 Workstations 10 21

Innovation 0

Total Points for Additional Use of Space 10 21

9. Residential Units Earned Available

Innovation 0

Total Points for Residential Units 0 0
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10. Trails and Pathways Earned Available

Innovation 0

Total Points for Trails and Pathways 0 0

Total Earned Points 334

Total Available Points 642

Final Rating Score 52%
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Congratulations on receiving your Rick Hansen Foundation Accessibility
Certification™ rating results!

This Scorecard provides a breakdown of your site’s current level of meaningful accessibility based upon points awarded by
an RHFAC Professional.
 
It is a snapshot of the current holistic accessibility of your site, for the purpose of determining your RHFAC certification level.
 
 When reviewing your RHFAC Rating Scorecard:

1.    Find your final rating score and the certification level your site has achieved.

     Your site’s RHFAC certification level is determined by the following criteria: 

Rating Score Certification Level

80%+

RHF Accessibility Certified Gold
Site follows best practices in meaningful access and has achieved at least 80% on the
RHFAC Rating Survey.
 

60% - 79%
RHF Accessibility Certified
Site follows best practices in meaningful access and has achieved at least 60% on the
RHFAC Rating Survey. 

Below 60%
Not Certified
Site does not meet requirements of the RHFAC Program.
 

Condition: To become certified, a site must have a public entrance, and all its key functional spaces and amenities, can be physically accessed by
everyone.
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2.    Follow the breakdown for each category to identify key areas of strength and/or improvement. 

The RHFAC Rating Scorecard outlines points received for each category and its elements within the rating survey.
Comparing earned to available points and reviewing your key areas of improvement from your RHFAC Professional will
reveal where you can improve meaningful access.

 3.    Plan for next steps.

If you have achieved an RHFAC certification level, you have the option of publically listing your site on the online RHFAC
Registry hosted by CSA Group. You may also choose to purchase window decals or a plaque from CSA Group to physically
celebrate and showcase your achievement.  We hope that you will celebrate and highlight your achievement to let
Canadians know of your commitment and inspire other organizations to do the same.

 If you didn’t achieve certification, your Rating Scorecard is a starting point in determining areas where you can improve
your accessibility. For more detailed recommendations on how to improve and next steps we recommend that you consult
with an accessibility expert.

With your help, together we can create a Canada that’s truly accessible and inclusive of people of all abilities! 

Disclaimer
None of the parties involved in the funding or creation of the Rick Hansen Foundation Accessibility Certification™ program, including the Rick
Hansen Foundation, its affiliates, members, employees, or contractors, assume any liability or responsibility to the user of this Scorecard or any
third-parties for the accuracy, completeness, or use of or reliance on any information contained in the Rick Hansen Foundation Accessibility
Certification™ program, or for any costs, expenses, injuries, losses, or damages (including, without limitation, equitable relief) arising from the use
of any materials for the Rick Hansen Foundation Accessibility Certification™ program.

As a condition of use, the user hereby waives the user’s right of any and all claims, demands, and causes of action against the Rick Hansen
Foundation, its affiliates, members, employees, or contractors (the “RHF Personnel”), and further releases the RHF Personnel of any and all
claims, demands, and causes of action, for any costs, expenses, injuries, losses, or damages (including, without limitation, equitable relief) that
the user may now or hereafter have against the RHF Personnel by reason of or arising out of the use of, or reliance on, any materials for the Rick
Hansen Foundation Accessibility Certification™ program. 

About the RHFAC Program

Rick Hansen Foundation Accessibility Certification™ (RHFAC) is a unique, LEED-style rating system that evaluates
the level of meaningful access of buildings and sites, and recognizes an organization’s commitment to accessibility
through certification.

To find out more about the RHFAC program, visit www.rickhansen.com/RHFAC
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