
Water Meter Installation is underway. 
Here’s what to expect:

• Every property owner in town, residential and commercial, can expect a formal 
letter or call from Neptune in the next few weeks. Neptune has signed a privacy 
agreement with the Village and is only allowed to use your contact info for water meter installation 
purposes.

• The Neptune tech will make an appointment with you for water meter 
installation. Appointments will be available:

• 8 am to 8 pm Monday to Friday, and 

• 9 am to 6 pm on Saturdays. 

• Installation should take about 90 minutes on average. An adult must be present. 

• If you don’t hear from Neptune by April 30, 2026, please call 1-800-667-4387.
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